- TRAVEL WITH PURPOSE An update on our journey to becoming more sustainable

Jetwing Sustainability Policy
Respect for the environment and a commitment to the principles of sustainable corporate management have
always been at the core of Jetwing's ethos. Most importantly, we have taken this from statement to fact
across every aspect of business throughout our family of companies.
Belief that tourism cannot exist in isolation, is one of Jetwing's guiding principles and we work to build
positive relationships with the local communities in which we operate, aiming to benefit them through the
support of our operations and dedicated efforts to enhance quality of life.
As a family of people and companies, Jetwing is committed towards the welfare and development of our
associates. We strive to provide a safe, secure and equal-opportunity work environment where the rights of
our associates are protected and associates are encouraged to reach their full potential.
Across all strategy and action, respect for ecosystems around our locations, environmentally friendly
processes and care for natural resources as well as energy and waste management are fundamental to
Jetwing. We are always seeking to achieve a safe and sustainable environment for our community, future
generations and ourselves by considering our commitment to the environment when making business
decisions.
Jetwing is dedicated towards upholding and exceeding corporate and social best practices in compliance
with local and international regulations, policies and conventions and we maintain transparency and open
communication with stakeholders regarding our social, environmental and economic progress and impacts.
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Built upon the commitment outlined in our Sustainability Policy, our Sustainability Strategies focuses on key
categories designed to promote a holistic framework of initiatives that focus on the environment, economy
and people both within and beyond our family. More often than not, our initiatives encompass more than one
category – demonstrating the extent of our sustainability efforts which highlight key impact areas of our
business, and remain in continuous development in order to meet the needs of our rapidly changing world.

                     

Towards Carbon Neutrality With Renewable Energy
We play an active role in the global fight against climate change by striving towards
carbon neutrality in all hotel operations. This does not exclusively refer to offsets that
reduce emissions, but through the improvement of energy efficiency and reduction of
fossil fuel usage. The enchanting nature of Sri Lanka has also been instrumental in our
transition to renewable energy, with widespread availability of resources across the
many landscapes we call home, where we welcome you to indulge in our hospitality
with a minimal carbon footprint.

Renewable Energy

Renewable Energy

Solar PV systems
supplement grid
electricity supply.

Biomass Boilers operating Driven Air
on responsibly harvested Conditioning
cinnamon wood generate Vapor Absorption Chillers
hot water and steam.
operating on steam
produced by the biomass
boiler.

Renewable Energy

Renewable Energy
for Cooking

Energy Efficiency
Improvements

Staff meals cooked
utilizing biomass and
biogas stoves.

Maximum use of natural
ventilation and lighting in
design.

Renewable Energy

Solar Thermal systems
generate hot water
during day.

Energy efficient fixtures and
conservation practices.

Conserving Our Natural Resources
As a thriving tropical island, we are fortunate to have an array of natural resources that
surround us wherever we are. Alongside their enchantment as a source of inspiration
for our hospitality, many of these resources also play an integral role in hotel
operations. The growth of tourism in Sri Lanka has seen an increased demand of
resources, and in turn highlighted the importance of preserving the environments we
call home. Our family remains committed to the optimization of resources across all
properties, where every effort is made to reduce consumption and increase reusability
in the spirit of sustainable hospitality.

Alternative Sources
of Freshwater
Reverse Osmosis Plants
purify saline water for
hotel use.

Alternative Sources Wastewater
Management
of Freshwater
Harvesting rainwater for
irrigation.

Black water and grey
water treated and reused
onsite.

Solid Waste
Management

Organic Waste
Management

Organic Waste
Management

Biodegradable and
reusable alternatives in
place of disposable
plastic items.

Composting of garden
waste; product used in
the hotel gardens as a
nutrient-rich soil
enhancer.

Biogas generation from
waste food fed into onsite
digestors.

Dry waste segregated at
source and sent for
recycling.

Protecting The Homes We Share With Nature
Spread across the lush landscapes of our tropical island, our many homes of Sri
Lankan hospitality are reserved not just for you, but also the vibrant flora and fauna
that grace these lands. For generations, our people have harmoniously coexisted with
the thriving habitats that surround you today, preserving our biodiversity as one of Sri
Lanka’s most beautiful island charms. This legacy has become an inherent part of our
family values, and will always serve as our natural commitment to conservation efforts
with a lasting impact around the world.

Creation of
Biodiversity
Man-Made Wetland Education
Nature Reserve
& Awareness
Jetwing Vil Uyana,
Sigiriya.

Loris conservation site
and information centre
at Jetwing Vil Uyana.

Biodiversity
Education
& Awareness

Biodiversity
Education
& Awareness

Cetacean Information
Centre at Jetwing
Lighthouse.

Model Wetland and frog
friendly-farming
initiative at Jetwing
St. Andrew’s.

Biodiversity Education
& Awareness
Community library and
wildlife education centre,
funded by Loris
Conservation Fund of
Jetwing Vil Uyana.

Sharing Our Country And Uplifting Her People
Our homes of Sri Lankan hospitality draw their charm from two integral aspects of our
daily lives – the people who surround our family, and the culture we share with the
world. As we expand across our tropical island, we design our homes to enhance the
livelihoods and living standards of the communities around us. In turn, they join us in
promoting the finest of local hospitality through sustainable experiences that you will
be hard pressed to find anywhere else on Earth.

Taxi Line through
the Community
Jetwing Lighthouse fosters mutually
beneficial relationships
with trishaw drivers in
the area, as we imbue
them with knowledge
and skills to become
tour guides, to uplift
their livelihood.

Jetwing Youth
Development
Project (JYDP)
Equipping youth from
economically challenged
backgrounds of rural Sri
Lanka to embark gainful
careers in the hospitality
industry, through the
provision of employable
skills. So far over 1000
young men and women
have been extended this
opportunity for
vocational training and
employment.

Lighthouse
Community Pool
Lessons conducted for
school children in the
locality free-of-charge,
facilitating them to learn
swimming and lifesaving
skills, in an effort to
strengthening a
vulnerable community's
survival capacity against
water-related disasters.

Thrive
A micro- & small-scale
supplier sustenance
programme, investing in
local communities which
we operate in, to engage
low-income populations
in the value chain as
lucrative suppliers of
quality products and
services.

Project WE
Celebrating diverse
cultures and identities to
create awareness and
imbue sensitivity on the
plurality of the Sri Lankan
identity - in an effort to
foster respect and tolerance
for diverse opinions and
beliefs.

The Hearts Of Our Hospitality
Ever since our birth on the humble shores of Negombo’s coastline, we have always
believed in the importance of family. When our late founder Mr. Herbert Cooray
opened our doors to the world, our family welcomed visitors from far and wide –
extending an open invitation to the homes of Sri Lankan hospitality that stand before
you today. These homes are made with the warmth and care of our family of
associates, to whom we are continuously committed to supporting and uplifting as part
of our Sustainability Strategy across our island.

Inclusive
Employment

Empowering
Women

The Jetwing family
strives to be an inclusive
one - making sure that we
extend opportunities for
those from marginalised
groups, such as Persons
with Disabilities (PwD),
whenever and wherever
possible.

We at Jetwing, provide
equal opportunities for
men and women alike.
Jetwing Hotels revels
in having women in all
tiers of the company from those in the
operational level to
decision makers of the
organization.

Personal and
Professional
Development
Our dedicated Training &
Development team
empowers our associates
with world-class
competencies and skills
while promoting
sustainable career
progression programmes
such as Jetwing Elevation,
Achievers, and Ascension:
designed to enrich
associates at various levels.

I Care
The Jetwing Wellness
Programme is geared
at promoting overall
associate health,
focusing on their
nutrition, physical,
mental, emotional and
social wellbeing to
ensure a healthy
workforce.

Associate
Engagement
Activities
Jetwing commits to
promoting quality work
life for our
associates.Various
associate engagement
activities are carried out
to provide them a
platform to showcase
their aesthetic and
sporting talents.

Locally-Sourced Hospitality
Sri Lanka is abounding with a variety of rich resources. With our presence spread across
the width and breadth of our island home, we take great pride in sourcing material and
supplies from local communities to support livelihoods, minimise imports, and reduce
emissions by minimising transport over long distances. As a family ourselves, we welcome
the people around us into our homes in an effort to harmonise the coexistence of
community and environment. Among the many advantages of this approach to our
operations, our range of sustainable sourcing and production initiatives have been designed
to not only pass on economic benefits to our local neighbourhoods, but also use
eco-friendly materials to reduce adverse impacts on the environment across our homes of
Sri Lankan hospitality.

Water Bottling
Plants

Organic / Minimum Priority Local
Input Farming
Sourcing

Refill (reusable) glass
bottles minimizing the
need of plastic water
bottles.

Fruits, vegetables, herbs,
harvested used for hotel
consumption.

Benefiting local
communities and
reducing the carbon
footprint from
transportation.

                     

Social Good

Community
We enable communities to perceive the benefits of tourism through economic
empowerment. There are countless community-run projects which offer authentic and
rewarding travel experiences whilst promoting local entrepreneurship and the conservation
of traditional lifestyles.
Guests have the opportunity to enrich their travels by partaking in an assortment of unique
community-led experiences that directly fund employment and preserve the community's
distinct heritage. The following are some of the projects which we encourage our guests to
visit and which we promote and include within our itineraries.

Pottery Making

Pan Paduru Making

Curd Processing

Toddy Tapping

Chena Cultivation

Mask Factory

Brass Making

Dumbara
Rata Mat Weaving

Traditional
Drum Making Village

Lacquer Work

Angampora
Martial Arts

Village Treks

(Ambalangoda)

Social Good

Philanthropy
We seek to profoundly enrich the lives of the communities of which we are an integral part
of. Jetwing carries out long term strategic and sustainable projects within focus areas
aligned to the United Nations Global Compact and Sustainable Development Goals,
reiterating our pledge towards international standards for sustainable development and
corporate responsibility.

Community Clean
Up - Colombo City

School Awareness
Project

One step closer to
making Sri Lanka
one of the cleanest in
Asia.

A long term investment
on our part to help bring
about an attitude change
especially among young
children and inculcate
an eco-conscious
mindset.

Rehabilitation
Organisation of the
Deaf - Sri Lanka
Since 2015, Jetwing
Travels have supported a
special charity which
paves way for equal
opportunities and sound
socioeconomic conditions
for deaf persons through
vocational training and
rehabilitation.

Conscious Travel

Our Offices and Operations
In our pledge to minimising the environmental impact of our business and safeguarding the
future of our planet, we have taken measures to abolish single-use plastics from our operations whilst also ensuring all our modes of transportation are as efficient and eco-friendly
as needed.

Elimination Of
Single-use Plastics
All visitors are provided
with reusable water
bottles as opposed to
being given single-use
plastic bottles
throughout their tour as
a way to minimise on
the needless detrimental
impact of plastic waste.
This is merely one effort
we foster to safeguard
our natural
environment.

Coach Travel
Coach travel has been
proven to lessen
congestion and
generating less pollution
per passenger kilometre
than any other form of
transport. As such,
coach travel generates
nearly 85% less CO2 per
passenger kilometre than
a car and air travel.
The Jetwing Travels
coach fleet is among the
most efficient in the
country, complying with
Green Emissions
Standards.

New Sustainability
Initiatives
We have made significant
steps in minimising our
energy usage across our
offices. One of the
initiatives include
installing energy-efficient
lights and motion sensor
switches. The 146 solar
panels fitted on our head
office in Colombo
generates approximately
10% of our total
consumption.

Conscious Travel

Communicating The Message
Leading the way responsibly is about leading tours that help communities and
environments to thrive whilst exceeding customer expectations. As a DMC committed to
sustainability, we are aware that our guides & suppliers are key to making sure our tourism
products are sustainable, they not only manage the tours but they also, influence the
choices of our customers.
We have consulted responsible and successful guides & suppliers keen to share with you
their expertise, values, and advice from around the country on how to lead the way
responsibly, all the whilst creating unforgettable customer experiences that benefit the
places and people visited.
The following training is designed for both independent, self-employed guides & suppliers,
as well as those employed directly by our inbound tour operations.

Awareness Program Chauffeur Training Education & Safety
on Service Quality
in Collaboration
Check Programme
& Customer Care
with the Sri Lanka for Boat Operators
Tourism
Training for Spice
Training on the quality
Development
Garden Employees &
& safety standards that
Authority
Safari Jeep Drivers of
National Parks.

An annual program to
train and recognise
Tourist Chauffeurs with
the aim of developing
knowledgeable,
service-oriented certified
professional chauffeurs
who will meet the
demands of discerning
travellers while
promoting Sri Lanka’s
image as a top Tourist
Destination.

should be maintained by
the boat operators.

Wildlife

Wildlife Conservation
The world’s wildlife is balancing on a perilous precipice, so it is our obligation to help
safeguard some of these species most at risk from extinction. At Jetwing, we help to protect
a few of the vulnerable species in the country, while also educating our guests on ethical
wildlife experiences.

Policy on Elephants Say NO to Zoos!
We seek to create
awareness and educate
guests, local
communities and school
children regarding the
issues facing each
species. With this in
mind, in all our
practices we never will
endorse the use of
animals – especially
elephants as
entertainment or at
private functions. Our
approach is to
discourage third parties
to do so as well, to the
best of our ability.

We refrain from
promoting Zoos or any
establishments at which
animals are kept captive,
promote activities that
are cruel or not typical
animal behaviour.
Primarily we enable
itinerants to see animals
in the wild in ways that
support the conservation
of habitats and species.

Our Stance on Sea
Turtle Hatcheries
Most of our tours provide the
opportunity to observe nesting
or hatching of sea turtles,
either as part of a volunteer
placement or part of a holiday.
We have strict guidelines that
the local hatcheries must
follow; there shall be no
interfering in the nesting
process and tourist/volunteer
numbers must be strictly
controlled to avoid causing
distress to the turtles.

Souvenirs and
Endangered Species
We refrain from the use
and promotion of
products made from or
services that utilise
endangered species of
fauna and flora.
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